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Technological progress and the increasing 
drive for community empowerment mean that 
the public sector is held to account for every 
decision they make about the integration and 
‘openness’ of the technology they choose; a 
responsibility that is not just related to the 
‘Big Data’ applications, but runs through to 
local authorities and departments. The issue 
is usually not a lack of choice of software, 
but budgetary constraints and the in-house 
technical capability to assess the need and 
options. Historically, the outcome has often 
been fragmented systems with complex 
functionality delivered through spreadsheets.
 The Cloudstore provides many low-cost options 
but despite being more attractive than previous 
capital expense models, they can still present 
barriers, with risks of lock-in, long-term financial 
commitments and issues with migration.

EASY-IN, EASY-OUT
Open source solutions can offer a hop-on, 
hop-off solution to enable exploration and 
discovery of features before any budget 
is spent. In any case, with all true open 
source software, lock-in and lock-out is 
not an issue, plus guaranteed access to the 
software code, technological evolution and 
migration allows users to extend and develop 
applications as the organisation evolves. 
 Enterprise Resource Planning (ERP) software 
integrates internal and external information 
flows into one single, comprehensive suite 
of applications. By providing an integrated 
real-time view of an organisation’s core 
activities, an ERP system plays a vital role in 

managing the 
core commercial 
functions of 
a business. 
 Over the last ten 
years, the open source ERP 
market has matured significantly. Although 
some applications are deeply focused on 
a single application, there are now rising 
champions of modular architecture, offering 
many focused modules that work across a 
single and joined-up business information 
schema. A good example is Odoo, a powerful 
framework containing over 1,500 off-
the-shelf business applications, including 
customer management, HR, time and expense 
management, project and WBS, finance, 
website CMS and case management. 
 Until very recently, Odoo was known as 
OpenERP. However, the company who created 
the application has chosen to change the 
brand, as the acronym ‘ERP’ could limit 
the perceived functionality to that of the 
popular mainstream software offerings 
currently used by many departments.
 Odoo offers a cloud pay-per-user model 
in addition to the option to install locally or 
on your own cloud at no charge. Over two 
million installations have been registered 
over recent years with the level of adoption 
estimated to be higher, supported by hundreds 
of full time Odoo staff and a community of 
over 3,000 developers continually improving 
and innovating business functionality.
 A standard Odoo installation covers typical 
business scenarios, with the option to 

customise the system to meet specific needs. 
Where functionality is highly specialised 
and unique, functionality can either be 
built within a custom module, or through 
externally integrated systems as appropriate.
 Communication tools are a major feature 
of many contemporary cloud applications; 
Odoo enables internal or external people to 
be notified through built-in features as and 
when needed as part of the workflow. Having 
no cost of acquisition and providing the ability 
for data to be freely imported and exported, 
the application has gained significant 

public sector support across the EU.

LEGACY DATA AND SYSTEMS
Commercial pressures may 
prevent running concurrent 
systems; however, using an 
open source system can allow 
parallel running without 
paying support for both.
   Software licensing can account 

for 30 - 40 per cent of a council’s 
budget for generic software, with 

further investments required for 
customisations. Choosing the flexible 

open source route and its low cost of 
acquisition will leave budget for data or process 
migration, implementation and training.
 Adoption of open source across Government 
has been quietly gathering pace, effectively 
reducing the grip of the legacy vendors and 
encouraging greater interaction with the SME 
market. In 2005, a Maastricht University survey 
of twelve countries found that 49 per cent 
of local authorities across Europe used open 
source software while 70 per cent said they 
expect usage to increase. More recently, the 
London Borough of Hounslow is wholeheartedly 
embracing open source; the council’s aim 
was to have at least 30 per cent of its key 
applications running on a ‘multi-tenanted, non-
proprietary, public cloud’ platform by May 2014.
   Government CTO Liam Maxwell stated 
that: “Open source is at the heart of our 
commitment to deliver digital public services 
designed around the needs of citizens,” and 
Francis Maude has restated his intention to 
move more government services to open 
source in 2014. Technology giants, IBM and 
CGI recently announced significant investment 
in open source, plus HP has recently broadcast 
plans to invest $1 billion in open source 
technologies over the next two years. !

FURTHER INFORMATION
Tel: 01788 298450
www.opusvl.com

SOFTWARE

OPEN SOURCE ENTERPRISE 
RESOURCE PLANNING
Disconnected data and systems are becoming a greater 
challenge for many organisations across the UK public sector. 
Joined-up and modular open source Enterprise Resource 
Planning (ERP) could be the solution
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